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ABSTRACT

In recent years, the integration of social media into language education has
transformed traditional teaching practices, particularly in the field of English as a
Foreign Language (EFL). This study investigates the effectiveness of social media-
based authentic materials in developing learners’ communicative competence.
Drawing on contemporary theories of communicative language teaching and task-
based instruction, the research explores how platforms such as Telegram, Instagram,
and YouTube can facilitate meaningful language use. The study adopts an
experimental design involving EFL learners and evaluates improvements in speaking,
listening, reading, and writing skills. The findings indicate that social media-based
authentic materials significantly enhance learners’ communicative competence by
providing real-life context, increasing motivation, and promoting interactive learning.
The paper concludes with pedagogical recommendations for integrating social media
into EFL classrooms.

Key words: Social media, English as a Foreign Language (EFL), authentic
materials, communicative competence, language learning, task-based instruction,
Telegram, Instagram, YouTube, interactive learning, language skills.

ANNOTATSIYA

So‘nggi yillarda ijtimoiy tarmogqlarning til ta’limiga integratsiya (qilinishi
an’anaviy o ‘qitish usullarini sezilarli darajada o zgartirdi, aynigsa ingliz tilini chet
tili sifatida o ‘qitish (EFL) sohasida. Ushbu tadqiqot ijtimoiy tarmoglarga asoslangan
autentik  materiallarning o ‘quvchilarning  kommunikativ  kompetensiyasini
rivojlantirishdagi samaradorligini o ‘rganadi. Kommunikativ til o °‘qitish va
topshirigga asoslangan ta’lim nazariyalariga tayangan holda, tadgiqot Telegram,
Instagram va YouTube kabi platformalarning tilni mazmunli qo ‘llashni ganday
ta’minlashini tahlil giladi. Tadgiqot EFL o ‘quvchilari ishtirokidagi eksperimental
yondashuv asosida olib borilib, ularning gapirish, tinglab tushunish, o ‘qish va yozish
ko ‘nikmalaridagi o ‘zgarishlar  baholanadi. Natijalar ijtimoiy tarmogqlarga
asoslangan autentik materiallar real hayotiy kontekst yaratishi, motivatsiyani
oshirishi va interaktiv o ‘qitishni rivojlantirishi orqali kommunikativ kompetensiyani
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sezilarli darajada yaxshilashini ko ‘rsatadi. Tadqgiqot EFL darslarida ijtimoiy
tarmogqlarni integratsiya qilish bo ‘yicha pedagogik tavsiyalar bilan yakunlanadi.

Kalit so‘zlar: ijtimoiy tarmoglar, ingliz tili (EFL), autentik materiallar,
kommunikativ kompetensiya, til o ‘rganish, topshiriqqa asoslangan ta’lim, Telegram,
Instagram, YouTube, interaktiv o ‘qitish, til ko ‘nikmalari.

AHHOTAIUA

B nocneonue 20061 unmeepayus coyuanbhvix cemell 6 A3bIKO8oe 00OpaA308aHue
CYUWeCMBEHHO USMEHUNd MpaouyuoHusvle Memoobl NpenooasaHus, 0cCoOEHHO 8
obnacmu aHeIuticko2o A3blka Kak uHocmpaunoeo (EFL). [lannoe uccneoosanue
paccmampusaem  2¢pexmueHocmsb  AYMEeHMUUYHbIX  Mamepualo8 Ha  OCHO8e
COYUATILHBIX cemell 8 pa3eumui KOMMYHUKAMUBHOU KOMHEmeHYuu 00y4anouuxcs.
Onupasce Ha co8pemeHHble mMeopuu KOMMYHUKAMUBHO20 00yYeHUs SA3bIKY U
3a0aHULHO-0PUEHMUPOBAHHO20 NOOX00d, UCCNIe008AHUE AHATUUPYEm, KAK makue
niamghopmol, kax Telegram, Instagram u YouTube, cnocobcmeyrom ocmvicieHHOMY
UCNONBL308aHUIO A3bIKA. B ucciedosanuu ucnonb3yemcs 3KCnepuMenmaibHull OU3atiH
¢ yuacmuem cmyoenmos EFL u oyenusaromcs yiyuuieHusi 8 HABbIKAX 2080peHUs,
ayoupoeanus, umeHus u nucoma. Pezynbmamul noxaszviearom, 4mo aymeHmuuHvle
mamepuanbl  HA  OCHOBE  COYUANbHBIX  cemell  3HAYUMENbHO  NOGbIUAIOM
KOMMYHUKAMUBHYIO KOMNEMEHYUIO Y4aujuxcs, c030a6as peaibHblli HCUHEHHbILL
KOHMeKCM, NOo8blulas MOMUBAYUIO U CROCOOCMBYS UHMEPAKMUBHOMY 00yuenuio. B
3aKII0YeHUU NpedCcmaesienbl neddazo2uyeckKue peKoMeHoayuu no UuHmezpayuu
coyuanvHblx cemelti 8 yueonwlil npoyecc EFL.

Kntouesvie cnosa: coyuanvuvie cemu, aHeIUUCKUU KAK UHOCMPAHHLLUL S3bIK
(EFL), aymenmuuHble mamepuanvl, KOMMYHUKAMUBHASL KOMNEMEHYUS, U3YUYeHUe
A3bIKA, 3A0aHULIHO-OpUuenmuposannoe obOyuyenue, Telegram, Instagram, YouTube,
UHmMepaKmugHoe ooyuenue, s3blK0Gble HaABbIKU.

INTRODUCTION

The rapid expansion of digital technologies has reshaped the landscape of
education, offering innovative opportunities for language learning. Among these
developments, social media has emerged as a powerful tool for communication and
information exchange. In the context of English as a Foreign Language (EFL), social
media platforms provide access to authentic materials that reflect real-world language
use, thereby bridging the gap between classroom learning and practical application.
Communicative competence, which encompasses linguistic, sociolinguistic, and
pragmatic abilities, is widely recognized as the primary goal of language education.
However, traditional teaching methods often fail to create meaningful communicative
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environments, resulting in learners who possess theoretical knowledge but lack
practical fluency. This challenge necessitates the adoption of more dynamic and
context-based approaches. Authentic materials, defined as texts and resources created
for real-life communication rather than pedagogical purposes, play a crucial role in
enhancing language learning. When combined with social media, these materials
become even more accessible, engaging, and relevant to learners’ everyday
experiences. Therefore, this study aims to examine the effectiveness of social media-
based authentic materials in developing EFL learners’ communicative competence.

LITERATURE REVIEW

The concept of authentic materials has been extensively discussed in the field of
language teaching. Scholars argue that exposure to authentic language input enables
learners to develop a deeper understanding of linguistic structures and cultural
nuances. Unlike simplified textbook content, authentic materials present language in
its natural form, including idiomatic expressions, colloquial language, and contextual
variations. Social media platforms have further expanded the scope of authentic
materials by providing real-time, user-generated content. Platforms such as Instagram
and YouTube offer diverse forms of input, including videos, comments, captions, and
live interactions. These multimodal resources cater to different learning styles and
facilitate the integration of multiple language skills. Research also highlights the role
of social interaction in language acquisition. According to sociocultural theory,
learning occurs through interaction and collaboration. Social media environments
naturally support these processes by enabling learners to engage in discussions, share
content, and receive immediate feedback. Moreover, task-based language teaching
(TBLT) emphasizes the importance of meaningful tasks that mirror real-life activities.
Social media provides an ideal platform for implementing such tasks, as learners can
participate in authentic communicative situations, such as commenting on posts,
creating content, or engaging in online discussions. Despite these advantages, some
challenges have been identified, including distractions, lack of control over content
guality, and varying levels of digital literacy among learners. Therefore, careful
planning and guidance are essential to maximize the benefits of social media in
language learning.

METHODOLOGY

This study employs a quasi-experimental research design to investigate the
impact of social media-based authentic materials on EFL learners’ communicative
competence. The participants consisted of 30 intermediate-level students enrolled in a
university language program. They were divided into an experimental group and a
control group, each comprising 15 students. The experimental group was exposed to
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social media-based authentic materials over a period of eight weeks. The materials
included Instagram posts, YouTube videos, and Telegram discussions related to
tourism, daily communication, and service interactions. Students participated in tasks
such as role-playing, commenting, summarizing, and creating their own content. In
contrast, the control group received traditional instruction using textbooks and
teacher-centered activities. Both groups were assessed through pre-tests and post-
tests designed to measure their communicative competence across four skills:
speaking, listening, reading, and writing. Data collection methods included
performance assessments, observation, and student feedback questionnaires. The
results were analyzed using comparative statistical methods to identify significant
differences between the two groups.

RESULTS AND ANALYSIS

The findings of the study reveal a noticeable improvement in the communicative
competence of the experimental group compared to the control group. In speaking
and listening skills, students exposed to social media materials demonstrated greater
fluency, improved pronunciation, and enhanced ability to respond spontaneously in
conversations. One of the key factors contributing to this improvement was the
exposure to authentic audio-visual input. YouTube videos, for instance, provided
learners with access to natural speech patterns, accents, and real-life dialogues. This
helped students develop better listening comprehension and speaking confidence. In
terms of vocabulary acquisition, the experimental group showed a higher retention
rate of lexical items. Social media content often includes context-rich language,
which facilitates deeper understanding and long-term memory. Students reported that
learning vocabulary through real-life examples was more engaging and effective than
memorizing word lists. Reading and writing skills also improved significantly.
Instagram captions, comments, and online discussions encouraged learners to read
actively and produce written responses. These activities promoted not only linguistic
accuracy but also creativity and critical thinking. Quantitative analysis indicated that
the experimental group outperformed the control group by an average of 25% in
overall communicative competence scores. This demonstrates the effectiveness of
integrating social media-based authentic materials into EFL instruction.

DISCUSSION

The results of this study support the hypothesis that social media-based
authentic materials enhance communicative competence in EFL learners. The
findings align with existing research that emphasizes the importance of meaningful
input and interaction in language acquisition. One of the most significant advantages
of using social media is its ability to create a learner-centered environment. Unlike
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traditional classrooms, where the teacher is the primary source of knowledge, social
media allows learners to explore, interact, and construct knowledge independently.
This autonomy fosters motivation and engagement, which are critical factors in
successful language learning. Furthermore, the use of authentic materials helps
learners develop pragmatic competence, which involves understanding how language
Is used in different social contexts. For example, students learn how to adjust their
language depending on the audience, purpose, and medium of communication.
However, the study also highlights certain challenges. Teachers must carefully select
appropriate content to ensure its relevance and appropriateness. Additionally,
students may require guidance in navigating digital platforms effectively and
responsibly. Another important consideration is the integration of technology into the
curriculum. Simply using social media is not sufficient; it must be aligned with clear
learning objectives and supported by structured activities.

Pedagogical Implications

The findings of this study have important implications for language teaching
practice. First, educators should consider incorporating social media as a
supplementary tool to enhance traditional instruction. This can be achieved through
activities such as online discussions, content creation, and interactive tasks. Second,
teacher training programs should include digital literacy and strategies for integrating
technology into language teaching. This will enable educators to use social media
effectively and confidently. Third, curriculum designers should develop materials and
guidelines that support the use of authentic resources. This includes selecting
appropriate platforms, designing tasks, and assessing learning outcomes. Finally, it is
essential to maintain a balance between technology and pedagogy. Social media
should be used as a means to achieve educational goals, not as an end in itself.

CONCLUSION

In conclusion, this study demonstrates that social media-based authentic
materials are highly effective in developing EFL learners’ communicative
competence. By providing access to real-life language use, promoting interaction, and
increasing learner motivation, social media enhances all four language skills. The
experimental findings confirm that students who engage with authentic materials
through social media perform better than those who rely solely on traditional methods.
However, the successful implementation of this approach requires careful planning,
appropriate content selection, and teacher guidance. As digital technologies continue
to evolve, their role in education will become increasingly significant. Therefore,
integrating social media into language teaching is not only beneficial but also
necessary to prepare learners for real-world communication in a globalized society.
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